
Confidentia
l

Quick user guide

March 2026

CyberLab v2022.4



Contents

Diagnostics

Slide number Description Link

4 New weblink New weblink

5 Logging in Logging in

6 General search General search

7 Personalised search – setting your home screen Personalised search - setting your home screen

8 Personalised search – making a search Personalised search – making a search

9 Managing individual results Managing individual results

10 Trend analysis function Trend analysis function

The CyberLab results application has been upgraded to the latest version, CyberLab v2022.4. The new version has the latest security, 

better reporting and tools, and updated look and feel. 

You can use the quick links in the table below to access the information you need.



New weblink

Diagnostics

The new weblink URL to access CyberLab is: https://cyberlab2022.spirehealthcare.com/

Please save this as a “favourite/bookmark” in your Chrome or Edge browser.

https://cyberlab2022.spirehealthcare.com/


Logging in
When you log in to the upgraded CyberLab homepage, you will see a Spire branded landing page which will display messages such as planned 
downtime as shown below.

Internal use: If you are logging on to CyberLab from a Spire computer at a Spire site, you will be prompted to use your 
Spire “Single Sign On” (SSO).

External use: If you are accessing CyberLab externally, (not at a Spire site), you will be prompted to use the Multifactor 
Authenticator App (MFA). This process will require you to enter the given code number into the MFA App on your phone. 
You can tick the don’t ask again for 30 days box as highlighted.

CyberLab will open will open in the same way as before, and although the patient results search page has been updated, 

it will still display the same information you are used to seeing.

Click on the Login to CyberLab 

button to access the login 

page. 
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General search
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The most common search method is to use the         tag to display a list of customers (users)/assigning authorities (third parties).

1. Select your customer name from the list; the system is set to default to SAP.

2. Add the patient’s name in the surname and first name fields and press Enter as per image below. 

3. This will show a list of patient entries



Personalised search – setting your home screen
You can set up a personal search homepage by selecting Results via Order. This will open the Orders – Result consultation search page as shown.
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You can order the results by: 
• Newly reported results/New to me 
• Collection time
• Last report time 
• A date range can be specified to reduce the number of 

historical results on view; a start date of 2017 will cover all 
results in CyberLab.

Choose the data selections you prefer, then click on the Home 
icon. 

When the message below is shown, click Save, this will save 
your personalised search.

This personalised search will now open as your homepage when you log in. You can change it at any time and set a new homepage if needed.



Personalised search – making a search

Abnormal results are shown with the arrows icon.
Diagnostics

To make a search, enter the patient details into the Demographic Parameters fields and press Enter to search. 
The patient code field defaults to search for a Spire SAP ID number. 

The Patient Code field 
will then accept the SAP 
number for the patient. 
Searching by name / 
DOB is often easier.

CyberLab does not 
utilise order codes.



Personalised search – making a search continued
Results are shown in a list as before.

Sample Collection Time and Last Report Time columns can be sorted using the small white arrows.

Abnormal results are shown 
with the arrows icon. New to me will have the bell icon.

An orange triangle will appear where 
a patient details have been amended.
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Setting search filters

Abnormal results are shown with the arrows icon.
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It is possible to filter by Discipline if certain results are more critical to view easily.

You can filter requests further by individual clinician/issuer by selecting the name from this drop-down list.

If you want to filter your search by clinician/user but cannot find their name in the list, please contact pathology@spirehealthcare.com so they can be 

added.

This does not affect your ability to search for patients by name under that clinician/issuer. You can still complete the search using the general search 

function.

mailto:pathology@spirehealthcare.com


Managing individual results
From the tool bar in the results screen you have several options on how to filter the results.

Allows you to choose the dates of 
the result you wish to see.
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Back to list.

By test.

Last result.

Result history with 
trend analysis.

Number of multiple 
parameters.

Number of results shown on screen 

(defaults to 1, can be up to 9).

PDF version of the results on screen which can 
be printed if required (not recommended).
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Managing individual results continued

When viewing results, you can acknowledge them using the tick icon, or flag them with the star icon if they require action or further review.

 

Please note that once you have viewed a result, the ‘New to me’ bell icon will disappear. 

If your search is set to the New to me filter, acknowledging the result will remove it from your list.

For audit purposes, each time a user views a result, it is automatically recorded in the background of the application.

  

You can click the back button to reset and begin a new search.



Trend analysis function
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When opening a result where there are several requests over a period of time, it is possible to show the results in graphical / trend format.

To do this:

• Select one of the test results and then click on the graph     icon

• Choose Last 10 results or a date range if more appropriate 

• Select the test (or tests) from the drop-down list

• The system will only show tests that have been requested for this patient. It will show them as parts of a profile test e.g., full blood count is 

separated into Hb, white cells, red cells etc.

• Then click Refresh.



Trend analysis function continued
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You will then see a trending graph of the results, with the green section being within normal range. 

Result details are shown in the table displayed below the graph. 

Multiple analytes can be selected and shown on the same trend 
graph.
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