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Spire Consultant App (SCA) – User Guides 
 

Creating referrals 
 

 

SCA enables you to complete referrals which can then be printed out and sent to the relevant 

department in your Spire Hospital. Both consultants and secretaries can create referrals.  Please note 

that prescriptions can only be generated by a consultant.  

 

Referrals are accessible via a button within the patient screen.  You can get to the patient screen 

from the Clinic List or by searching for the patient in ‘Patient Search’ 

 

 
 

Once you have clicked on ‘Referrals’ the screen below will appear and you should click 

 to start creating your referrals 

 
 

Note: If you have previously created one or more referrals for this patient, these will be listed on the 

screen as you can see in the example above. 
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Once you have clicked on New Document this screen will appear: 

 
 

The referrals you can create and print are: 

 Physio referral 

 Outpatient service referral 

 Consultant referral 

 Imaging referral  

 Prescription 

 

There is an option for Pathology referral but you cannot print this currently. This should only be used 

as a notes section to record the pathology tests you have requested. 

 

To create any referral you single click on the green button for the type of Referral. Guides for each 

referral type are below. 
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When you click on Pathology referral the screen below will appear and you can then type in anything 

you would like to record about the pathology tests you are requesting for the patient. 

 
 

Once you have completed your text, click  - you will then be returned 

to the main referrals screen 

 

Remember this is purely a notes section and all pathology referrals should be created manually in 

accordance with the current process at your Spire hospital. 
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This is where you create a referral to the Spire Physiotherapy department. If you click on Physio 

referral, the screen below will appear: 

 
 

If you want to refer to a named physiotherapist you want to refer to you should type this into the top 

box – alternatively leave it blank and the letter will then be addressed ‘Dear Colleague’: 

 
 

In the remainder of the boxes you are able to free text any information that you feel is necessary for 

the referral. You are not obliged to complete all of the fields but whatever you do write in the boxes 

will print off under the corresponding heading of the field. See screenshot of example letter below. 
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Physio referral – example letter 

 

  

 

Once you have completed your text you should click  - you will then be 

returned to the main referrals screen 
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This is where you create a referral to a specialised nurse led clinic such as Cardiac Test Clinics. 

If you click Outpatient services referral, the screen below will appear: 

 
 

In the top Speciality field, select the speciality from the drop down list provided. 

 

In Consultant, type the name of the clinic you are referring to – see example below 

 
 

In the remainder of the boxes you are able to free text any information you feel is necessary for the 

referral. You are not obliged to complete all of the fields but whatever you do write in the boxes will 

print off under the corresponding heading of the field. See screenshot of example letter below. 
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Outpatient referral – example letter 

 

 
 

Once you have completed your text click  you will then be 

returned to the main referral screen. 
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-  

 

This is where you create a referral to another consultant.  

 

If you click Consultant referral, the screen below will appear: 

 
 

In the top Speciality field you should choose the speciality you want from the drop down list 

provided. In the second field you can type in the sub speciality if that is appropriate for the referral 

(see example below). 

 

You can either leave the consultant name field blank if you do not want to name a consultant (and 

the letter will address to Dear Colleague), or you can type in the consultant’s name (see example 

below.) 

 
 

In the remainder of the boxes you are able to free text any information you feel is necessary for the 

referral. You are not obliged to complete all of the fields but whatever you do write in the boxes will 

print off under the corresponding heading of the field. See screenshot of example letter below. 
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Consultant referral – example letter 

 

 
 

 

Once you have completed your text click  - you will then be returned 

to the main referral screen. 
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This is where you are able to create imaging referrals for your patients.  

 

Each modality must have its own referral and two tests cannot be requested on the same referral so 

you cannot have for example; MRI - left Knee and X-Ray - left knee on the same request. 

 

To create more than one imaging referral you should follow the process below for each one. 

If you click on Imaging referral the screen below will appear: 

 
 

In the examination required field, type in what you are requesting e.g MRI left knee.  

 

Clinical Information should be completed with the relevant information and reason for the imaging 

request. 

 

Address for report can be left blank – all reports are addressed to the requesting consultant at the 

Spire Hospital they are working at.  

 

Last Menstrual Period date can be selected or N/A can be ticked if not applicable.  
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Imaging referral – example of output 
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Imaging referral – example of what was completed to generate the output 

 

 
 

 

Once you have completed the fields click  - you will then be returned to 

the main referral screen. 

 

 

 

 

 

 

 

 

 

 

 
 

Only consultants have access to complete Prescription referral forms.  We have created a separate 

user guide for generating prescriptions in SCA. 
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Any created referrals are saved in the ‘Referral list’ at the top left of the screen: 

 
 

If you click on this you will see the list as below: 

 
 

The referral list is where you go to edit referrals you have previously created – you do this by single 

clicking on a referral. 

 

You can delete an incorrectly created referral by clicking the bin next to it.  

 

 

 

 
 


